What's New in Sage 100 ERP 2013

The newest release of Sage 100 ERP (formerly Sage ERP MAS 90 and 200) continues
to be the most comprehensive business management suite by Sage for mid-sized and
smaller distributors and manufacturers looking to streamline operations in a cost-
effective, accessible and secure way. Sage 100 ERP 2013 includes enhancements
you've requested, new cloud services, and add-on solutions. You'll experience
substantial value in the new usability enhancements such as Visual Process Flows,
enhanced Credit Card Processing using Sage Exchange, simplifying application of
Sage 100 ERP Product Updates, and more. Sage 100 ERP 2013 includes feature
and functionality enhancements across your system in Accounts Payable, Accounts
Receivable, Bank Reconciliation, Inventory Management, Paperless Office, Sage CRM,
Intelligence Reporting, and Credit Card Processing through Sage Exchange.

Streamline Your Workflows

New Sage Visual Process Flows provide a graphical process-oriented interface, making
it easy to move about your system. The predefined processes provide you a clear

view of the steps and tools required to complete a task. Use the Visual Process Flow
Designer to easily create custom flows for unique needs and specific roles. Your new
employees will increase their productivity faster, and you'll streamline the tasks you rarely
need to do, such as physical count.
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. Sage 100 ERP 2013 includes seven predefined process flows:

e Entry and Invoice e Physical Count
e Pack and Ship e Entry and Receipts
e Return Goods e |nvoice and Process Payment

e |nvoice and Receive Payment

(
BENEFITS

e Reduce time navigating through your
system using customizable Visual
Process Flows

e Simplify the process of matching your
invoices using the expanded vendor
invoice number field

e Experience the increased flexibility of
Credit Card processing through
Sage Exchange

¢ FEfficiently designate customers and
vendors as Inactive without losing
historical information

e Streamline Bank Reconciliation by
viewing relevant bank information in
convenient places

e Easily design new and modify existing
reports using enhanced Intelligence
Reporting

e Align Multiple ERP companies to a
single CRM database

e Process quotes and orders from Sage
CRM using Quick Order Entry screens

e Efficiently and cost effectively manage
your shipping process and streamline
rate shopping

e Simplify your software update process
using the new Sage Advisor Update
console
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Accounts Payable Enhancements

New Accounts Payable features in the 2013 release provide you with the ability to use the same invoice number as your
vendor’s, inactivate vendors while retaining all their information, and easily view cleared checks in Vendor Maintenance.
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5 A/P Invoice Data Entry (ABC) 4/2/2012 = gon =}
VendorNo. | 01-AIRWAY K4 PME

Simplify Vendor Invoice Matching

To simplify the process of matching the
vendor invoices you receive with the ones in
your Sage 100 ERP system, enter all or most

Name Airway Property
Invoice No. | 04022012-12345678901 B

LHesder | 2 Lines |

Invoice Date w2 o Teims Code 03 @ NETEND OF MONTH of your vendor’s invoice number into the

Invoice Amount 50000 (&) Invoice Due Date  4/30/2012 77 expanded Invoice Number field. Use up to
Discoust Bus Doto I 20 characters to prevent the errors caused
Discount Amount 00 &) . ) .

Subjectto Discount 500.00 by truncating your vendors invoice numbers.

Prepaid Invoice

&2 Inactive Reason Code Maintenance (ABC) 4/2/2012 [ |3

Code Description
OUTOB | Out of Business
MERGE | Merged with anather company

I

Designate Vendors as Inactive

In Sage 100 ERP 2013 the new Vendor
Maintenance enhancement will allow you to
designate vendors you no longer want to use
as inactive. This will prevent your team from
inadvertently using them while maintaining your
historical transaction information. You can also
create and assign “reason codes” to record why
you took that action. Inactive Vendors can be
hidden from view, or excluded from your listings
and forms for faster lookups and data entry.

INACT | No activity in a year
CHP11 | Chapter 11
DISP Dispute over payments

DISP1 | Dispute over invoices
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Cleared Check Information Conveniently Available N (voee PO alr=n
Name Andess fuso Repar
In response to your requests, the Sage 100 ERP 2013 7 M2 Sl [ ] i | vt | o] B0 | e
release includes the option to display and access all
your relevant bank information in convenient places 4
without having to access the Bank Reconciliation AT e U amten ﬂ’» o e
. . A 001670 5192010 Auto Andets Auto Repar (=] 1.176.00 No
module. Activate the new option to show your cleared A, TSCIAmD Mwen:  CANDERSAUTORERMR. A o e
N . * A 00723 S/30720010  Auto ANDERS AUTO REPAR  CD 1.000.00 No
check information* in Accounts Payable Vendor A w73 SEI0 Ao AndscsAitoRepse D 354050 Ves arranz
Maintenance. Also display cleared checks in Invoices,
Transactions and Check Tabs in Vendor Maintenance.
*These enhancements apply to checks entered into Sage 100 ERP 2013. $ U %
@) accept | goncel [ peie [S]@
" EZ Customer Maintenance (ABC) 4/2/2012 =S =R
Customer No. | 01-MaVRK ‘ [ 149 4 »p1 [[gpg,- From HFIenumgel...][ More... B Slmplle COlleCtlons Wlth
Name Maverick Papers

Accounts Receivable

1. Main ] 2. Additional ] 3. Statistics I 4. Summary ] 5. History ] . Invoices ]ZA Transaclionsl 8.5/0s
. Enhancements
Comment Sort .
Open Item Customer Intemet Enabled o Customer Type CHT New features in 2013 allow you to
Customer Status StatementCycle M designate a customer as inactive and to
Inactive Reason DISP1 Q Dispute over invoices Print Dun Message create “reason codes” to reference Why
Data Entry Batch Fax o you took that action. For your collections
Picelevel | | A Ut ey efforts and statement printing you'll be
B gD CHECK LardiD S— Q able to easily identify Inactive Customer
Discount Rate 000 % Payment Type . .
500 Cardholder Name acounts and receive payments, while
N Q,  LastFouDigts restricting other data entry. Rest assured
Expiration Date that all your historical information is
retained and available to view and print,
and all actions are recorded in your

Sage 100 ERP audit log.

[ Accept I Cancel I Delete Iglo]

Bank Reconciliation ACH Electronic i | 2 | N R e | S T | o |
Payments Detai[s Enable ACH Electronic Payments [¢]  Allow Partial Allocation of Payment Amount B
Post to Bank Reconciiation in Detail [ Reset Pre-Note When Renumbering the Vendor E
In the 2013 release, enhancements allow your ACH violohini b | RO SR zs
X e . Next Vendor Remittance Advice Number 00001
electronic payments to post to Bank Reconciliation in
detail. When activated, details for each of your vendors ACH Electroric Pagments Folder =)
show unique vendor ACH electronic check numbers and
dollar amounts. Use this option either with or without
vendor remittance, and without having to make a
deposit or check entry.
fccept | Concel [S[@




Paperless Office Enhancements
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The power of Paperless Office is now available in Sage 100 ERP 2013 on public mail servers such as Google mail,
Yahoo, AT&T, and Hotmail with secure SMTP authentication. Communication between the client and server is encrypted,
protecting your company's sensitive information, and ensuring you are talking to the actual server.

Sage CRM Enhancements

New Sage CRM integration and workflow enhancements enable Quick Order Entry, the integration of multiple ERP
companies into one CRM database, and upgrade-safe Sage CRM customizations.
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"B CRM Server Options (ABC) 11/9/2012

Multi-Company Sage CRM

If you operate more than one Sage

100 ERP company you can now get

a single consolidated view of all your
customer facing activities through Sage
CRM. Your salespeople can move more
efficiently between all their customer
records, regardless of the associated
Sage 100 ERP company.

Sage CRM Instance ID 0001

4.4 > b

Instance Name

Server Parameters

Integration Server Name
Integration Server Port ID

Sage 100 ERP User Logon
Sage CRM SOL Server Name
Sage CRM SOL Database Name
Sage CRM Web Portal Address

Sage CRM SOL Server Logon
SOL Server Uses Integrated Logon

Logon
Password
@ Quotes: o -
~ . {rgen ] Sage 100 ERP Company: B3
aqe oetunil y:
Sage CRM Oppe oF Company Name: bst copy of ABC for RMI
Sl Company: 1 A
LRy Recent w Order Information
A Order Number: Order Date Order Type Selesperson 8¢ CRM Use
S 11/1/2012 = GQuote an Maye
Frd
Customer Number Name Customer PO Number
01-AVNET 1 Avnet Processing BS1 Ao tx §
&
Howr £-rnail
tonys@sage sample.com
)
\,/ Ship Via FoB Comment
My CRM = UPS BLUE Q
& ¥ Bill To Address: Racine, W1
o CRM w Ship To Address
She To Address. <ty State
Repcets 2 Q, Residentiol Address [ $6 Technology IRVINE cA
< Butding two
& Name i inci 21P Code Country
Irvine Warehous 92616 usA
e ¢ Warehouse Q
w Item Detail
x
0 OFF ftem Code: Item Desenption: Unit of Measure:  Warehouse
| QWM
Ordered Back Ordered Unit Price Oiscount Percent Extention:
Promise Date: Comment.
Orop Ship B MNew Rosot
Itom Code Ordered Back Ordered Unat Price Extension

Descrition

Upgrade Safe Sage CRM Customizations

ERP to CRM Instance One

ERPServer
9888
int
CRMServer
CRM
http://CRMServer/CRM/eware.dl

Q

]

sa

$33333388%

(@) Customer Creca
& e
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To streamline your implementation of updates, enhancements in Sage CRM 7.1 SP2.3S
include safeguards to preserve your customizations, so they do not have to be reapplied.

[E=5 =R X

Allow Changes in Sage CRM to

Customer Name
Customer Biling Address
Primary Customer Contacts
Additional Customer Contacts
Customer Ship-To Addresses
Log Activity

Sage CRM Record Creation
Sage CRM Note Creation
A/R Record Creation
Synchronization

[ Accept I LCancel I Delete E

Process Orders Faster

New Quick Order Entry screens
enable Sage 100 Advanced
and Premium ERP 2013 order
processing in your Sales Team’s
familiar Sage CRM environment
without the need to launch a
Sales Order screen.
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Improve Cash Flow with Sage Payment Solutions

Using Sage Exchange with Sage 100 ERP gives you improved cash flow management and forecasting, and increased
credit card processing flexibility with card-swipe capabilities.

Secure Payments Information Anytime Anywhere

Conveniently and securely view your payments information in the cloud from your tablet or desktop using the Sage
Exchange Portal. Configure your dashboard so you can quickly get the information that’s important to you. Grant access
to specific information for members of your team using predefined tabs, and create customized coupons for use with
specific credit card terminals.

Last Updated 05.10.2012 5:09pm Alerts (1) My Account Log Out ?

Sage Exchange i
Rt =

My Dashboard Edit Dashboard Featured Products:

= = Debit and Credit Card
Mobile Solutions W 4 Processing

Increase sales and improve
customer convenience using
Sage's multiple payment
opfions.

Electronic Check
Processing

Get paid faster, convert
online and paper checks to
electronic bank deposits.

Virtual Terminal ﬂ :

Sage Mobile Payments
Don't over pay! Terminal
rates using industry’s most
secure mobile solution.

Gift Card and Loyalty

Sage Advanced
Terminals

Drive repeat sales and
increase customer loyaity
printing custom coupons on
receipts.

Sage Virtual Terminal
Easily process credit cards,
debit cards and electronic
checks, securely online.

Connect With Us: E m [E] Copyright / Trademarks - Privacy Policy m

Keep Your Payment Information in the Sage Exchange Vault

Thwart fraud and reduce your exposure by storing your sensitive cardholder data in the secure, cloud-based Sage
Exchange Vault. When you upgrade to Sage 100 ERP 2013, securely move your customers’ credit card information from
the current location into the secure Sage Exchange Vault. For added cardholder security, 2013 also allows a one-time
use credit card payment transaction without saving credit card information.

o
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Easily Accept Credit Card Payments

Sage Payment Solutions makes it easy to accept
payments by credit card for the services you provide to
your customers, using Accounts Receivable invoices.
Manage your Sales Order accounts by setting the amount
you want to pre-authorize, whether it's a portion of your
transaction, an amount over the transaction amount,

or the entire amount owed. You'll also be able to easily
provide your customers with a payment confirmation
by including the amount they paid on the Sales Order
invoice. Turn complicated transactions into a reliable
cash flow stream by simplifying your repetitive billing for
services, such as membership dues.

Reduce Merchant Transaction Fees

Use the Sage Exchange card swipe capabilities to reduce merchant
transaction fees and the time you spend processing payments.

Sage Advisor Update Enhancements

Sage 100 ERP 2013 provides several enhancements and updates to Sage Advisor capabilities, and enables self-service
management of Product Updates. Sage Advisor allows you to conveniently schedule when to check for updates, view
available updates, and download them.

W Curert

Available Updates Refresh J :ﬂ.v:bpvlm
apa

MAS expires on: 09/01/2011
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£ Map Financial Categories to Row Reporting Groups

Group from:  AccountGroup Description Group into:

PrimaryGrouping

This form allows you to manage the mapping between financizl categories and Row Reporting Groups for the following reasons
1. The default report designer layouts within this report reguire these mappings to be setup as they are not specific to your General Ledger.
2. You can add your own customized Row Reporting Groups to change your available row options when designing your reports.

==
()

The mappings and groupings performed here are saved within a grouping field in Sheetl of your Excel Workbook called PrimaryGrouping. Please select the Help lcon to

learn more about this form.

Unmapped Categories @J
Revenue
Cther Income and Expense 2dd
Cost of Goods Sold =
“ i "

Mapped Categories @ Row Reporting Groups (7]

REVENUE
COST OF GOODS SOLD
COST AND EXPENSES

OTHER INCOME AND EXPENSES

INCOME TAX =
INTEREST INCOME AND EXPENSE|
CURRENT ASSETS

NON CURRENT ASSETS
CURRENT LIABILITIES
NON CURRENT LIABILITIES
EQUITY <

;\” [ | +

- Add...

If your reporting needs change
frequently, the Report Designer
Add-In provides you with refined
control of your reporting layouts.

It provides enhanced flexibility

to drag-and-drop Excel financial
formulas, communicates with

a powerful new In-Memory
processing engine, and easily
creates Multi-year and Multi-budget
financial reports. Get the level of
detail you require using ranges and
simple arithmetic to control the way
your accounts roll up. Use the cash
flow statement layout as a template
to model your cash flow report and
meet your unique business needs.
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Sage 100 ERP Intelligence
Reporting Enhancements

New features in Sage 100 ERP
Intelligence Reporting for the 2013 release
include performance enhancements for
Financial Reports, including enhanced
Report Designer functionality.

Remove the Complexity from
Designing Your Reports

Take full control of all your report design
layouts, and remove the complexity of
designing financial reports inside Excel®.
The enhanced Report Designer provides
drag-and-drop Excel financial formulas
and greatly enhanced flexibility. It even
auto-sizes each text column according
to the longest value. From within the
Mapping Tool Interface, easily add your
reporting groups and delete existing ones,
and utilize the enhanced internal logic to
more efficiently handle larger amounts of
row reporting groups.

\zl = R - |z Report Designer Add-In Report.xisx - Microsoft Excel leahiE) &
“ Home Insert Page Layout Formulas Data Review View Developer Add-Ins Bl Tools Team [ 0 o @@ =R
2 3 . = = = # v | 2a v = A
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Ba~| B 7 U~|A A 3~ $ - % » [gFormatasTable ~ ¥ Delete - [g]~ # D
Paste 3 <9 .00 ) s Sort& Find & | Sign and
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Clipboard Font . A Number Styles Cells Editing Privacy
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1 Statement of Cash Flows FINANCIALS
2 Year 2010
3 |Current Period 6 fo rmUlaS
4 Current Period | Year to Date
5 Cash Flows From Operating Activities:
6 40000 TO 90100 Net Income (Loss) 21934.00 499721.12
7 Adjustments to Reconcile to:
8 Changes in Operating Assets & Liabilities
9 11000 Accounts Receivable 17200.00
10 112000 Inventory Lighting 24080.00
11 12050 Inventory Ergonomics 10320.00
12 112100 Inventory Accessories 5160.00 11
13 12400 Inventory Repairs in Process 0.00 9
14 14000 Prepaid Expenses 0.00 .
15 /14100 Employee Advances 0.00 .
16 (17000 Accumulated Depreciation Furniture 47238.52 .
17 17100 Accumulated Deprecation Equipment 79087.29 .
18 17200 Accumulated Depreciation Trucks 0.00 1
13 /17300 Accumulated Depreciation Other 0.00 .
20 15000 Deposits 0.00 .
21 (19150 Accumulated Amortization Org. Costs 0.00 0.00
22 120000 Accounts Payable 0.00 691195.87
23 20100 Steelcase Payable 0.00 0.00
. 12423000 prrnied Fvnencec non ann %
Harm ABX Bal Sht | ABX Cash Flow .~ ABX Cash Flow Detail ABX Catell] 4 »
Ready | 23 | E5|0) 6 80% (= Y, ©)
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B @ More Financial Report Options
Quick send  Select  Manage Distribution Sage 100 ERP Intelligence Reporting

Generate = Edit -+ Mowy  Instruckions Instructions  Settings

for the 2013 release includes
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Services in the Cloud

Many services are now available to provide you with additional specialized features and functionality such as up-to-
date Federal and State forms and eFiling, accessibility to current and accurate calculations, and visibility into critical
data from almost anywhere, anytime.

Federal and State eFiling and Reporting Enhancements

Easily install and begin to use Sage 100 ERP eFiling and Reporting to save time and money by no longer having to
order, stock, or track printed forms, or load and align those forms to print. Auto-generate a completed federal and
state form that’s ready to print, sign, and send by mail, or electronically file for a low eFiling fee.

Sage 100 ERP Shipping

Sage 100 ERP Shipping is a web-based, fully scalable multi-carrier shipping solution that you can deploy at one or
multiple locations to support your shipments via UPS, USPS, FedEx, DHL, LTL and Full Truck load carriers, company
vehicles or regional carriers. Shipment charges and tracking numbers are automatically updated into your Sage 100
ERP system. Your customers automatically receive email notifications that include their tracking number, the date, the
carrier, and an automatic link to the carrier’s website.

Sage HRMS for Sage 100 Premium ERP

Unlimited direct deposit and ACH transaction functionality, as well as standard tax tables and electronic reporting for all
states and unlimited locals is included in a new version of Sage HRMS Payroll for Sage 100 Premium ERP. Integrated
with General Ledger, Sage HRMS Payroll also allows the customer’s employees to access their current and historical
pay stub information in the cloud. It can be combined with additional Sage HRMS components such as Talent
Management and Benefits Management.
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